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SOUTH WEST TRAIN PLANS TO AGAIN CUT TICKET OFFICE OPENING HOURS





South West Trains have again submitted proposals to reduce the opening times of 24 ticket offices throughout London and the Southeast. 





We believe the changes will disadvantage YOU the passengers! 





How will it effect YOU?


 


The effects of the closures and reduction in opening hours will be felt by all passengers as well as the elderly and disabled who already face access difficulties at many stations, particularly in rural areas.





Reduce choice for passengers by reducing access to ticket office staff who provide valuable information on the best value ticket and journey.  Only 67% of passengers are satisfied with SWT ticket buying facilities. We need improvements NOT cuts.





Reduce accessibility of stations for passengers with disabilities, parents and the elderly. Nationally, only 7.6% of railway stations are fully accessible, with 11.3% of stations being completely inaccessible. We should be taking steps to improve our railway not eroding services.  





Only 55% of passengers are happy with the current availability of staff at South West Trains stations. Staff at stations make passengers feel safer and SWT proposals will increase the number of un-staffed stations. Which has been shown to increased antisocial behaviour, making stations an un-welcoming environment for the public.























Passengers, Trade Unions, Passenger Focus Groups and Community and Disability Groups must work together to stop SWT from implementing these proposals.  We need to promote travelling by train as an alternative to driving and reducing Ticket Office hours does not do this.





What Can I do? – The Public Consultation Period ends on 24 March 2010 – Get your voice heard





Contact Your Passenger Focus Group to register your concerns and objections to these proposals. It is crucial that as many objections as possible are raised so we can prevent the cuts as we did successfully in 2008:





  















































Comments on the proposals must be received by 17 March 2010





 TSSA Website: � HYPERLINK http://www.tssa.org.uk ��www.tssa.org.uk�





 TSSA email: childn@tssa.co.uk





  Members Helpdesk: 0800 3282673








Stations Outside London Travelcard Area


Passenger Focus�Freepost 


PO Box 4257, 


Manchester, M60 3AR 


�HYPERLINK "mailto:info@passengerfocus.org.uk"��info@passengerfocus.org.uk� 








Webpage


�HYPERLINK "http://www.passengerfocus.org.uk/news-and-publications/press-release.asp?dsid=3754"��http://www.passengerfocus.org.uk/news-and-publications/press-release.asp?dsid=3754�








Stations within London Travelcard Area


London TravelWatch�6 Middle Street�LONDON�EC1A 7JA 


�HYPERLINK "mailto:info@londontravelwatch.org.uk"��info@londontravelwatch.org.uk�





Webpage �HYPERLINK "http://www.londontravelwatch.org.uk/news.php?id=719"��http://www.londontravelwatch.org.uk/news.php?id=719�
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